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Intelligent XML

insurance processing platform The platform en-
compasses full multi-line policy administration, en-
dorsement processing, communications, customis-
able workflow, document production and print man-
agement functionalities. It supports multiple loca-
tions, both within the organisation and among
external organisations and partners. The platform
also streamlines and automates processes, whilst
providing underwriters with the flexibility they need
to do business. Underwriters are able to amend
rates, premiums, policy conditions or wordings on
a per risk or system-wide basis as required. By
enabling brokers to complete applications on-line,
quotes and policy documents can be produced and
communicated within minutes, or even instantane-
ously.

The time taken to produce a quote internally has
been more than halved and further time savings
are achieved through the integrated communica-
tions module, allowing Global Aerospace to auto-
matically communicate with their brokers by email
or fax.

Approved brokers can now access the system on-
line to obtain quotes, bind and administer policies
in real time. Policy production has been enhanced
through the implementation of batch printing func-
tionality. Double entry of data has been eliminated
due to end-to-end XML integration between the
platform and the Global Aerospace back office
systems. Training times have been reduced from
months to hours, and policy administration has
been centralised. All tasks are now managed by
the integrated workflow manager, leaving under-
writers free to focus on underwriting, rather than
administration.

In its first year the platform issued in excess of
70,000 quotes and 17,000 policies. Quotes are
now obtained within 30 seconds and policy
documents are mailed out in hardcopy within a
few days.

Building on the portal's success, it is currently
being expanded to encompass mainstream fleet
insurance and reinsurance. Hyfinity was asked
to help with the development, as Mark Birrell,
Wildnet's charismatic CEO explains: “We will
work only with organisations that can provide
highly specialised expertise of the finest quality.
Hyfinity could demonstrably add value, contribut-
ing profound capabilities in XML and web serv-
ices development. The partnership has been a
very happy one, with Hyfinity's people working
very much as part of the team. We have been
delighted.

"The partnership has been a
very happy one, with
Hyfinity’s people working
very much as part of the
team. We have been
delighted.”

hyfinity specialises in XML and Web Services technology, enabling rapid construction of distributed Business Solutions.
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